
AGENT MANAGER GUIDE
With the role of Agent Manager it is possible to trace all the data related to the agents.
If you need to add a client, move the cursor over the "Agent Area" icon and click on 
the "Add client" item.

All the data can be entered on this page and it is possible to select which agent to 
assign the customer by selecting it from the drop-down menu present in the first field 
marked with the name "Agent".
Once this is done, the list of customers can still be seen in the "Agent Area" but by 
going to the item "All customers" and the list of all customers will be presented in 
which, by clicking on the name of a customer, it will be possible to access the 
information of the itself and possibly change the data and agent to which it refers in 
the same way in which it was assigned.

The same functions are present for agents under the "Agent Manager" icon.
If "all agents" is selected under the "Agent Manager" icon, it is possible to see the list
of agents and, by clicking on the name, it is possible to access a menu for modifying 
the commissions both for the selected agent and for the agents related him.



In the "Orders" section there is a list of all orders and their status.
By ticking the box of one or more orders and clicking the box at the top "Group 
actions" it is possible to change the status of the order.

Agent manager cannot generate orders on behalf of customers.

When the order is complete, it is possible to track the commissions through the 
homonymous menu under the heading "all commissions".

On the other hand, under the heading "report" it is possible to filter searches by date 
and by status and calculate commissions in the selected period.


